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Firmware Upgrade 
This FW will upgrade USB HUB chipset to permanent prevent a pop-up 
notification when connecting a Windows PC to VC-C101U-ETH(HW2). 
Note: This pop-up is only related to HW Rev 2 version of VC-C101U-ETH 

 

1. Use a Windows PC with admin rights and a USB-C port. 

2. Open the FW upgrade package folder and read the README file. 

3. In the upgrade folder, open the upgrade tool “VLIHUBWinUSBTool” 

 

4. Power on the VC-C101U-ETH and connect the USB-C cable between the 
PC and VC-C101U-ETH. Click “Refresh” to connect to the unit.  
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5. Verify that the current firmware is 0700. 

 

6. When verified firmware is 0700, click on “FW Update”. 
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7. When “Device Update Success” is shown, please power cycle the VC-
C101U-ETH.  

 

8. Click on refresh again to verify the new firmware 07C3. 

 

9. Upgrade done. 
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