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VC-C101U-ETH (HW2)

USB-C to HDMI 2.0 Converter

USB HUB Upgrade Instruction

Version: USB-C upgrade instruction_v3
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Firmware Upgrade

This FW will upgrade USB HUB chipset to permanent prevent a pop-up
notification when connecting a Windows PC to VC-C101U-ETH(HW?2).

Note: This pop-up is only related to HW Rev 2 version of VC-C101U-ETH

21 PM A

Display connection might be limited

Make sure the DisplayPort device you're
connecting to is supported by your PC. Select
this message for more troubleshooting info.

1. Use a Windows PC with admin rights and a USB-C port.
2. Open the FW upgrade package folder and read the README file.
3. Inthe upgrade folder, open the upgrade tool “VLIHUBWinUSBTool”

Name
B RrREADME

. Setting

. VL817_V2_LowPower_U1U2_Q7_C0_07C3_szist_normal_20230830.bin

#& VLIHubWinUSETool

&% VLU Hub WinUSEB Tool V 0.0.0.10b = a X

FW File Path:  er_UJ1J2_Q7_CO_07C3_szist_normal_20230830.bin Open File

Device Disconnect...

4. Power on the VC-C101U-ETH and connect the USB-C cable between the
PC and VC-C101U-ETH. Click “Refresh” to connect to the unit.
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&4 VLI Hub WinUSB Tool V 0.0.0.10b = o X

FW File Path:  er_U1U2_Q7_CO_07C3_szist_normal_20230830.bin Open File

Device Disconnect...

5. Verify that the current firmware is 0700.

&% VLI Hub WinUSB Tool V 0.0.0.10b - [m] X

FW File Path: ~ er_U1U2_Q7_C0_07C3_szist_normal_20230830.bin

VL817C0{0700

@ FW Update

6. When verified firmware is 0700, click on “FW Update”.

&4 VLI Hub WinUSE Tool V 0.0.0.10b - (] X

FW File Path:  er_U1U2_Q7_C0_07C3_szist_normal_20230830.bin

VL817C0:0700

o



— ) s —
rioHT
USB-C to HDMI 2.0 Converter v

7. When “Device Update Success” is shown, please power cycle the VC-

C101U-ETH.
&4 VLI Hub WinUSE Toal V 0.0.0.10b = (] %
Refresh
FW File Path: Open File

Device Update Success

| < I -

8. Click on refresh again to verify the new firmware 07C3.

&4 VLI Hub WinUSE Tool V 0.00.10b - [m} X

FW File Path:  er_U1U2_Q7_C0_07C3_szist_normal_20230830.bin Open File

VL817C0{07C3

%} FWW Update

9. Upgrade done.
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